
Training Description

This relevant (and mildly humorous) instructor-led class is based upon the premise that if 
you become more cyber aware in your everyday life, whilst dealing with Internet shopping, 
social media, reading emails, creating user credentials and the like, then your newfound 
knowledge will carry over into your daily work lives as well. The session explores best 
practices to help you through some of the daily cyber security minefields we face. 

This will benefit the organisation’s overall awareness and help shore up the biggest attack 
vector available to cyber criminals today, us.

The course has two slides reserved to highlight your specific organisation’s cyber security 
pain points. Your assigned KHIPU instructor will work with you to get these slides edited 
before the presentation is given.

Facilitation

This session runs for 60 minutes plus Q&A and engages the audience in various ways 
throughout the training. There is no restriction on the number of attendees, as long as the 
room has appropriate facilities to support them such as seating, audio and visual equipment.

Multiple sessions a day are common with four as a maximum. If additional sessions are 
required, please work with your KHIPU instructor to work out the logistical details. 

Training Outline

The training outline is as follows: 

Introductions
Health and Safety

Agenda:
• Introduction to Cyber Security and Cyber Crime

 How to Protect Yourself
 Reporting Cyber Crime and Getting Help

• Cyber Crime
• Areas of Focus

 Your Home Computer
 Internet safety
 Mobile Devices (Smartphones and Tablets)
 Home Computer – Backups and Security
 Internet Safety – Good Usernames
 Internet Safety – Browsing
 Home vs Public Wi-Fi (Internet Café & Hotspots)

• Risks of Unsafe Browsing:
 Malware
 Spyware
 Viruses
 Ransomware
 Identity theft

• Questions
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Training Outline continued

Internet Safety
• Social Media
• Online Shopping
• Online Banking

What is?
• Phishing
• Spear Phishing
• Clone Phishing
• Voice Phishing (Vishing)

Scams
• Email Scams – Examples
• Spam Calls and SMS Texts (Smishing)

Mobile Devices (inc Tablets)Internet Safety
• Keep your Device Secure
• Using your Devices Overseas

Cyber Security and Work (1-2 Slides) Customer Content
• Getting Help and Reporting it
• Need more information?

Questions?

 
“KHIPU are competent trainers, who kept the audience attentive and interested. The content was 
pitched at a relevant level and had more than enough ‘food for thought’. The feedback that I had 
from the attendees was very positive and all felt the course worthwhile. As an employer, I also feel 
that this education will really help reduce the risk of an employee inadvertently compromising our 
network and they can no longer say that no-one told us. Very highly recommended.”
  
Chris Adcock
Chief Finance Officer - Duchy of Lancaster

http://www.khipu-networks.com/services/training/



